Landlords Rent & Legal Protection
Insurance Product Information Document

Company: Accelerant Insurance UK Limited

Product: Landlords Rent & Legal Protection Insurance

Accelerant Insurance UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority

and the Prudential Regulation Authority. FCA Firm Reference Number: 207658.

This insurance is provided by Accelerant Insurance UK Limited. Bspoke Underwriting Ltd acts on behalf of the Insurer in the design
and oversight of this product. The Lettings Hub Limited administers the policy, including policy servicing, premium collection and
customer support, on behalf of the Insurer.

This document summarises the key features of Landlords Rent & Legal Protection. Your Policy Wording, Policy Schedule and any
Endorsements provide the complete terms and conditions and other important information.

What is this type of Insurance?
Landlords Rent & Legal Protection is an annually renewable insurance policy for landlords letting residential property under a
written Tenancy Agreement in England, Scotland, Wales and Northern Ireland. The policy provides Rent Protection and Legal
Expenses cover. Where more than one Insured Property is covered, the Cover Commencement Date and cover period for each
Insured Property will be shown in the Policy Schedule.

A What is insured?

v

Overall limit - Up to £100,000 for any one Insured
Incident. This is the maximum amount payable for all
benefits, costs and payments arising from the same
Insured Incident, even if more than one section of cover
applies.

Rent Protection — Cover for eligible Rent arrears,
possession proceedings and post-possession Rent
support. Monthly Rent is covered up to £8,000. If Tenant
Damage prevents the property from being re-let after
possession is obtained, Rent support is available for up
to 3 months, paying 100% of monthly Rent for the first
month, 75% for the second month and 50% for the third
month.

Tenant Damage Contribution — Up to £1,000 towards
the cost of repairing Tenant Damage that cannot be
recovered from the Deposit or any Approved Deposit
Alternative.

Legal Expenses Cover — Cover for legal costs and

expenses incurred in pursuing or defending insured

disputes, including:

- possession proceedings;

- therecovery of unpaid Rent and Tenant Damage;

- nuisance and trespass disputes;

- the defence of certain criminal prosecutions;

- contract disputes relating to the Insured Property;
and

- HMRC enquiries relating to rental income.

Alternative Accommodation and Storage Costs — Up to
£250 per day for alternative accommmodation and £50
per day for storage costs, each for up to 30 days, where
repossession cover applies.

Witness Expenses — Up to £1,000 for loss of earnings
where attendance at legal proceedings is required for a
covered claim.

E What is not insured?

Claims arising from events, disputes or circumstances You
were aware of before cover started.

Claims arising during the first 60 days of cover for certain
existing tenancies, unless an exception applies.

Claims where the policy’s eligibility, affordability
requirements or tenant referencing requirements have not
been met.

Rent arrears:

e reported more than 60 days after the first missed rent
payment; or

e of less than £250.

Claims that exceed the applicable policy limits, including:

e Rent protection claims where the monthly rent exceeds
£8,000;

e Rentrecovery claims where the amount owed exceeds
£1,000 or one month’s Rent, whichever is lower;

e Tenant Damage recovery claims where the amount
claimed from the tenant is £1,000 or less; and

e Contract disputes where the amount in dispute is
£1,000 or less (including VAT).

Claims that do not have Reasonable Prospects of Success
where this requirement applies.

Legal costs, expenses or actions incurred without the
Insurer’s or Appointed Adviser's agreement.

Fines, penalties, sanctions, damages or compensation
payable by You, and recoverable VAT.

Fraudulent, dishonest, deliberate or wilful acts.

Commercial, mixed-use, holiday let or other ineligible
tenancy arrangements.

Claims excluded by the General Exclusions or the relevant
section of cover.



ﬂ Are there any restrictions on cover?

! The maximum amount payable for any one Insured Incident is £100,000 unless a different amount shown in the Policy
Schedule. All benefits arising from the same Insured Incident count towards this limit.

! The maximum Rent covered is £8,000 per calendar month.

I Rent arrears must be notified within 60 days of the first missed Rent payment. An Excess equal to one month’s Rent
applies if a Claim is reported between 46 and 60 days after the first missed Rent payment

I If the Tenant raises a valid legal defence to possession proceedings, Rent payments are limited to o maximum of 12
months’ rent.

I Tenant Damage contribution is limited to £1,000.

I Alternative Accommodation is limited to £250 per day, and Storage costs to £50 per day, each for a maximum of 30
days.

I Witness Expenses are limited to £1,000.

! Where cover starts during an existing Tenancy, Claims arising during the first 60 days may not be covered unless an
exception applies.

! Some legal expenses claims are only covered where there are Reasonable Prospects of Success.

I Cover depends on the Insured property, Tenancy, Tenant and any Guarantor meeting the policy’s eligibility,
affordability and referencing requirements.
! Endorsements may amend, restrict or extend cover.

@ Where am | covered?
v England, Scotland, Wales and Northern Ireland, subject to the terms, conditions, exclusions and limits of the policy.

What are my obligations?

You must:
e Provide complete and accurate information when applying for cover and tell the Administrator about any relevant
changes.

e Ensure the Insured Property, Tenancy Agreement, Tenant and any Guarantor meet the policy’s eligibility, affordability
and referencing requirements.

e Comply with all legal and regulatory requirements relating to the letting and management of the Insured Property.

e« Keep appropriate records, including Tenancy Agreements, rent schedules, inventories and evidence relevant to a
Claim.

e Take reasonable steps to prevent or minimise loss and protect Your position in relation to any Claim.

e Pay Your premium when due.

For claims, you must:

e Notify Us as soon as reasonably possible of any Claim or circumstance that may give rise to a Claim and within any
applicable policy timescales.

e Co-operate with the Administrator and Appointed Adviser and provide any information reasonably requested.

. Not admit liability, settle a Claim, waive rights, write off Rent arrears or incur costs without Our agreement where
required by the policy.

When and how do | pay?

The premium must be paid as agreed with the Administrator and as shown in the Policy Schedule.

w When does the cover start and end?

The policy is annually renewable. Cover for each Insured Property starts on its Cover Commencement Date and
continues for the period shown in the Policy Schedule, subject to payment of the premium and compliance with the
policy terms and conditions.

. The renewal date for the policy and the cover period for each Insured Property is shown in the Policy Schedule or renewal
documentation

m How do | cancel the contract?

. You can cancel the policy at any time by contacting the Administrator.

. You have a 14-day cooling-off period and may be entitled to a full refund if no Claim has been made and no
circumstance that could reasonably be expected to give rise to a Claim has occurred.

. After the cooling-off period, any refund will be subject to the policy terms and conditions.
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